[TANEI I THMIO

[TATPON

Kavoviepog Astrovpyiog Mnyaviepov Awayeipiong laporovov ko Evetdoemy
®ortnTov Tov Néov
[poypdppatog MeTomTTUYLOKOV XTOVODOV
« Yyeio kon Acpdiera 6to Xiyypovo Xyolko wepidiiov » Tov
Tpnpatog Noonievtikig
Tov [Havemompiov [Hatpov ko

Tov Tpparog Emompuav Yyeiogtov
Hoavemotnpiov Agvkmoiag

(6mog eykpidnke oty va. aprOp. 1/10.9.2025 , Xvvédrevon tov Tpipatog Noonievtikig Tov
Hoavemotnpiov [latpov)



KANONIZMOXZ AEITOYPI'TAX MHXANIEMOY AIAXEIPIXHX ITAPAIIONQN KAI
ENXTAXEQN ®OITHTQN

To AAIIMYE «Yyeia kot Ac@arelo 6To GOyYpovo GYOMKO TEPIPAALOV » GUVIAGGEL TOV
«Kavoviopd Agrtovpyiog Mnyaviopov Awayeipiong Iopandovov ko Evetdoewv Dortntaovy, o
omoiog tifeton oe o0 amd TO axadnuaikd £toc 2026-2027. O kavoviopdg dSvvoTol Vo

tpomomoin0el pe amopdoelc g Apuodtag Emrponng tov [Ipoypdupatog.

APOPO 1: XKOIIOX

Yxomog tov Kovoviopov eivar 1 dtayeipion tov mopamdvoVv/EVETACEDY TOV UETOTTUYLOUKOV
QOUTNTAOV/TPIOV TOV TPOYPALLATOS, Yo TNV €MiAvon Bepdtov mov a@opovV TV TOOTNTO TOV

napexOUeEVOV amd To IIpOypope EKTOOEVLTIKMY KOl SIOIKTTIKOV VI PECIDV.

APOPO2: ATAAIKAXIA

H mohtwkn dwyelpiong mopamdéveov  omevbivetar o€ €vepyolg  UETOMTUYLOKOVC/KES
QOITNTEC/TPLEG KO ATOGKOTEL TNV EMIAVGOT dPwViag | TPOPANLATOG, OTMG:

¢ Jpovia og BEpato cTovdMOV Kol POiTNoNg

® OVAPUOGTN GUUTEPLPOPE OO HEAOG OKAOTLOTKOD 1) O10IKTTIKOD TPOCOTIKOV

® EAATNG EVIUEPMOT POLTNTAOV/TPLOV ATtO PLEAOG AKOONULOTKOV 1) SLOKNTIKOD TPOCOTIKOV

O petamtuylokoi/kég portntég/tpleg opeilovy Kat’ apyds vo LEAETHCOVY TOV 001YO GTOVIDV
Kol yevikOtepa, TOvg Kavoveg Asttovpyiog tov AAIIME, pe oxomd vo yvopiovv 1060 TO
dwoidpoate, 660 Kol TS VROYPEDSeES Tovs. Emiong, oeeihovv va amegvBovovror otov
Axadnpoikd toug ZOpPovAo yioo kaBodnynon Ko vrootpién oe BEpaTa TOL TOVG ATOGYOAOVV
Kot oyetilovtal pe TIG OMOLOEG KOl TN (OITNON TOLG. ZVYKEKPLUEVO, Ol UETOMTUYLOKOV/KES
eorntég/Tpleg pumopov va amevbuvbodv otov/otn Zopfovio kabnynt/Ipid tovg Yoo Oépata
OV OPOPOVV TIG OUOIKAGIEG TOV GTOLOMV TOVS, OVAPUOCTNG CLUTEPIPOPAS Kot EAAMTOVG
KaBodNyNoNS SdaKTIKOD 1) O10IKNTIKOV TPOGMTIKOV, Kabdg Kot Yo 0€pata mov apopodv 6TV
a&loAdynon Toug.

Ye mepintoon  pn  emtvoyobg  emilvong Tov  TPOPANUOTOS HE TNV TOPOTAVE
dwdkacia, Ot POITNTEG/TPLeG UMOPOoVV Vo KATERAGOVV TO £VTLTTO LIOROANG TOPATOVEOV Kot
eVoTAcE®V amd TV 16t0ceAida Tov [Ipoypduparog kol va to vroBdiovv ot I'poappoteio Tov

[Ipoypappatog oe £vTumn 1 NAEKTPOVIKT LOPOT).



210 &v AOY® £VTLTO, KOAOVUVTOL VO KATOYPAPOLY, e TN HEYIOTN dVVOTH GOPNVELD, EIAKPIVELD
KOl OVTIKEWEVIKOTNTO, TO TPOPANUE OV OVTILETOTILOVY. TN GULVEXEW, 1 YPOUUOTEI TO
dwPpatet ommv Appddio Emttporn tov [poypdppatog Metontuylokdv Zmovdmy.

Ye mepintowon mov M Apuodwe Emtpormn dev pmopel vo Avoel 10 mpoOPAnua eéottiog g
TOAVTAOKOTNTAG TOv, TO mpowbel otov/omv IIpdedpo tov emomevoovtog Tunuotoc. Xe kdbe
nepintoon, tpeital 1 avovouio Tov/Tng eortnTH/Tprog Tov VIOPAAAEL TO TPOG EMIALON aiTNOL.
O/H @oumtg/tpro. evnuepavetol v v €kfacn g dayeipiong g aitnong tov/mng Kot, €
TEPIMTOON OV 1) TPOTEWOUEVT AVOT OEV TOV/INV IKOVOTOLEl, Pmopel vor vToPaAel ek vEOL aitnpa
e&étaonc tov {ntquatoc. H Zvvroviotikn Emitpon amogacilel av Oa kdvel dektd 10 vEO aitnpa

emavecétaonc. H andpaon mov Ba Anebel sivon oprotik).

APOPO 3: XYNHI'OPOX TOY ®OITHTH

Emumpochétmg Tov e0mTeEPIKOy pnyavicioy dlayeiplong Topamdvey mov Tepleypdonke, 0o mpémet

va yiver avapopd otov Becpd tov «Xvvnyopov tov ortnt» mov £xel evepyomoindel cOpPOVA pE

tov vopo amd to 2021 oto [Havemotmuo Iatpdv. H doun «Zvviyopog tov @ottnt» amockomnel

ot OlopecoAdPnon peToEy amd ™ pio mAevpd TOV EOITNTOV Ko amd v GAAN Oeopukov

opybvav, O1000KOVI®OV, VINPESIOV 1 oteAey®v tov Ilavemomuiov, Otav vEapyel Kdamolo

dvoemiAvtn Oyoyvouio, S10POPOTOMUEVT TPOGEYYION TOL 00NYEL GE OMOKMVOVGES EKTIUNOELS Y10

TIG EVEPYELEG TTOV TTPETEL VAL Yivouy 1| kdmoto katayyedio. To ypapeio Tov Zvvnydpov tov gottnn

«0ev &yel appootdmta oc Bépata egetdocmv Ko Pabporoyiacy Omwe pntd avaeéper o Nopoc.

[TAnv tov i pdtov autdv Opms, 0o amoTedel TAvVTa Hia YEPLPO ETKOIVOVIOG Y10

e J1EVKOALVOT TOV POITNTAOV LE TO OPYAVA O10IKNONG KO TIG VITNPEGIES TOV TUVETIGTNIIOL,

o gfétaon kot avalntnon AVGEMV GTO AUTHLLATO POLTNTOV/TPLOV Yo Opata Tov avtipetonilovy
LLE TIG aKOONUATKES 1) TIG OLOIKNTIKES VAN PETTEC,

e £EETOON OVOQPOPOV 1] KOTOYYEADY TOV QOITNTOV Yo TV THPNON SOTAEEDV KOl KAVOVAOV TNG
dg0vToAOYiog KOl TNG TOVETIGTNOKNG Vopobesiag,

® EVNUEPMOT] TOV POITNTAOV Y10l TO OTKOUMUOTO KOl TIG VTOYPEDGELS TOV OTOPPEOVY OO TO VOUIKO

mAaiclo oAAG Ko Ta 0N Tov amoppéovv amd v évtain oty [Havemotuoaxn Kowvotnta.

Y10 [Tapaptnua A dtatifetor 10 £vTumo VTOPOANG TOPATOVOV KOl EVOTAGEMV.



MNapaptnua A. Evtumo YroBoAng Napamnovwv

ENTYMNO YNOBOAHZ NAPANONQN
MNpog:

Mpappateio tou Kowvou AAMME

ETUDVUHO vt vsae e OVOUOL ettt
MOTPWVULO: eveveerererereeeeiereee s iereaeseasenns APLOLL MNTPWOU: ...
K. TNAEPWVO: .ot €-Mail: oo,

MapakaAoUpe SLOTUTIWOTE PE CUVTIOMLA Kol codrAveLa TO TPOBANUA TTOU QVILLETWTTIOATE
Il TO TTAPATIOVO OO OXETIKA LE TIC TTPOODEPOUEVEC UTINPECLES (eKTIOLOEUTIKEC, SLOLKNTIKEG,
KAL)

O/H Artwv/ovoa

(ovopatenwvupo & unoypadn)
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The Joint Master Program “ Health and Safety in the modern school environment ” draws up the
"Student Grievance and Objection Management Mechanism Operation Regulation", which comes
into force from the academic year 2024-2025. The regulation is amended by decisions of the

Program Coordinating Committee.

ARTICLE1: SCOPE

The purpose of the Regulation is to manage the complaints/objections of the postgraduate students
of the program, to resolve issues concerning the quality of the educa3tional and administrative

services provided by the Program.

ARTICLE2: PROCEDURE

The complaints management policy is aimed at active graduate students and aims to resolve a

dispute or problem, such as:

e disagreement in matters of study and attendance
¢ misconduct by a member of academic or administrative staff

¢ incomplete information of students by a member of the academic or administrative staff.

Postgraduate students must first study the study guide and in general the operating rules of the
joint master’s program, in order to know both their rights and obligations. They must also turn to
their Academic Advisor for guidance and support in matters that concern them and are related to
their studies and studies.

Specifically, postgraduate students can contact their professor advisor for issues related to the
procedures of their studies, inappropriate behavior and insufficient guidance of teaching or
administrative staff, as well as for issues related to their evaluation. In case of unsuccessful
resolution of the problem with the above procedure, students can download the form for submitting
complaints and objections from the Program website and submit it to the Program Secretariat in

paper or electronic form. In this form, they are asked to record, with the greatest possible clarity,



honesty and objectivity, the problem they are facing. Then, the secretariat forwards it to the
Coordination Committee of the Graduate Studies Program.

In case the Coordinating Committee cannot solve the problem due to its complexity, it forwards it
to the President of the urgent Department. In any case, the anonymity of the student submitting
the request to be resolved is preserved. The student is informed of the outcome of the management
of his/her application and, if the proposed solution does not satisfy him/her, he/she can submit a
new request to examine the issue. The Coordinating Committee has decided whether to accept the

new review request. The decision taken is final.

ARTICLE3: STUDENT ADVOCATE

In addition to the internal complaints handling mechanism described, it should refer to the
institution of the "Student Advocate" which has been activated in accordance with the law since
2021 at the University of Patras. The "Student Advocate" structure is intended to mediate between
the students on the one hand and the University's institutions, teachers, services or executives on
the other, when there is an intractable dichotomy, a differentiated approach that leads to divergent
assessments of the actions to be taken to be made or any complaint. The office of the Student
Advocate does not have jurisdiction over exams and grades as the Law expressly states. Apart
from these issues, however, it will always be a bridge of communication for:

« facilitation of students with the administrative bodies and services of the university, examination
and search for solutions to students' requests for issues that deal with academic or administrative
services,

» examination of students’ reports or complaints regarding compliance with its provisions and
rules, ethics, and university regulations

+ informing students about the rights and obligations arising from the legal framework but also the
morals that result from joining the University Community.

The form for submitting complaints and objections is available in Appendix A



Appendix A: Complaint Form

COMPLAINT FORM

To:
SUMAME: . oo, NAME: .o
Father’s name: Matricualation No:
Phoneno: ...o.vvvveeiie e-mail

Please state briefly and clearly the problem you have encountered or the complaint for the offered
services (educational, administrative etc.)

The Applicant

(full name & signature)




